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Foreword by the Chair of the 
Trustee Board and Chief Executive

THE CHARTERED INSTITUTION OF WATER AND ENVIRONMENTAL MANAGEMENT

In 2021 we delivered a comprehensive range of 
services and support to our members, and grew 
our membership and financial resources to enable 
us to deliver our charitable objectives. Despite the 
ongoing challenges presented by the pandemic, we 
have achieved an overall performance in all major 
regards to at least pre-pandemic levels and in several 
ways exceeded expectations. We have also seen 
success with new initiatives and made investments 
that will put us back on track to deliver organisational 
objectives we had in place  prior to the pandemic.

Our comprehensive digital events and training 
programmes  enabled us to deliver the highest quantity 
and quality of Continuing Professional Development 
(CPD) in our history. Both of our industry-leading 
journals are now also available digitally, with the 
Journal of Flood Risk Management now fully open 
access, helping them reach  more people than ever. 
The quality of content in our Environment Magazine 
stands up against any other publication of its type 
offering  a breadth and diversity of voice that reaches 
across all corners of the water and environmental 
sector and beyond.

We have made significant strides to become more 
accessible and appealing to all. The launch of our 
WEMPride network has not only brought us the 
richness of input from the LGBTQ+ community, it has 
created a model for other networks that are being 
curated to make CIWEM a nurturing and inclusive 
space that celebrates diversity in all its forms. Our 
goal to be more accessible was established in our 
Corporate Strategy set in 2017 and this has now been 
carried forward  into our new strategy.

We have been reviewing our corporate strategy 
through a board-led group and with the full 
participation of our executive team and in consultation 
with our membership base as well as  existing and 
potential stakeholders. Our new strategy will enable 
us to fulfill our responsibilities to people and nature 
and will launch at our AGM in July 2022. We know 
we have the capability, opportunity and responsibility 
to support the resolution of the worlds’ greatest 

environmental challenges.

Despite the additional demands on our resource 
this year we have decided that we will continue to 
progress our digital transformation programme. As 
well as ear marking financial investment to support 
the programme, we also have a dedicated project 
management lead to oversee its development. 
We undertook a comprehensive scoping of user 
requirements and, through competitive procurement, 
appointed a company to develop our new systems. 
This will make us a truly ‘digital first’ organisation 
creating a state-of-the art experience for our 
members and would-be members. 

Our Environmental Photographer of the Year 
competition (EPOTY) provided an unprecedented 
breadth and depth of publicity and engagement 
culminating with exhibitions at the COP26 in Glasgow 
and coverage by global press. EPOTY once again 
highlighted the urgency to act for climate and nature 
and the competition is a significant part of the way 
that we influence positive change.

CIWEM only exists through the generosity of our 
volunteers in our branches, specialist groups, 
technical panels, boards, and committees. These 
activities deliver essential support to our members 
and discharge our responsibilities as set out in our 
Royal Charter and as a registered charity. These 
include assessment of our professional registrations, 
delivery of CPD, provision of technical expertise and 
governance of our institution. We are grateful to 
the organisations that allow their employees time to 
volunteer and who support us financially, including 
sponsorship. Thank you
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Environmental Performance
 
We continue to be motivated by our declaration 
of climate and ecological emergency in 2019. We 
have seen a marked reduction in our scope two and 
three emissions. Some of these were prompted and 
accelerated by the restrictions of the last two years 
but have been expanded and will become permanent 
features that contribute to our pledge to reach net 
zero by 2030. 

Our scope one and two emissions mostly relate to 
our use of energy in our building. This energy has, 
for several years now, been provided from 100% 
renewable sources and our building is designed and 
operated to BREEAM Excellent rating. We recognise 
that a proportion of our energy use has now been 
dispersed due to remote working into environments 
where we have less control. Our response to this has 
included a move to low-energy IT equipment as part 
of our rolling replacement programme. We also issue 
guidance on how to save energy when using devices.

Our journals have now transitioned into fully online 
with significant reduction of shipping and printing 
emissions. Plans are progressing regarding the 
digitisation of The Environment magazine.

Our other contributions to resolving the climate and 
ecological emergency have come from our work to 
share knowledge, educate, and influence change. 
This has been achieved through our events, training, 
publications and awards and our partnerships with 
businesses and NGOs, all of which are detailed below.

Professional Competency Development

The development of professional competency is 
central to our role and at the core of our Royal Charter. 
Our corporate, government and NGO partners all 
tell us how important this is to their organisations, 
especially in the mitigation of and adaptation to climate 
change and in addressing degradation of nature. Our 
professional registrations, training, events, journals, 
magazine, policy papers, technical panels, groups, 
and networks all provide opportunities for people to 
develop competence. The mandatory requirements 
to maintain CPD are embedded into our processes 
for all 4 types of registration that we offer.

We have begun a review of competence with our 
Professional Standards Committee, Executive and 
Board and this will continue into 2022 along with a 
review of our membership journey. This will enable 
people to have support at all stages of their career. 
The ways in which we support competence are 
addressed in more detail below.
 

Trustee board and executive team 
developments 
 
In 2021 we welcomed four new trustees to our board: 
Bushra Hussain, Hanae Bezad, Hannah Coogan and 
Lila Thompson. Due to the disruption experienced 
in 2020 the board agreed to keep on Sian Leake 
and Emily Shipton as early-career professionals to 
observe the board for a further year.  
 
Two trustees, Andrew Chang and Eilish Kavanagh 
resigned during the year. Co-opted members David 
McHugh and David Wickens retired. We thank them 
for their support. Niki Roach retired following her year 
in office as President but is co-opted to the Trustee 
Board until our AGM in July 2022.  

Paul Seeley stepped down from Chair of the Trustee 
Board after four years in the role. Andrew Dunn took 
over the role of Trustee Chair from September 2021. 
On behalf of the Executive, Trustees, and members we 
thank Paul for his guidance throughout his term and 
especially during the pandemic and for establishing a 
firm foundation for our institution to grow.

In recent years, we have invested in strengthening 
and broadening the skills with our executive team. 
The commercial pressures faced during 2020 could 
have threatened this, but we were able to maintain 
our team via the temporary redeployment of some 
staff and responsible use of Government grants. In 
early 2021, we managed to proceed with our planned 
recruitment to strengthen our membership, training, 
communications and marketing, and publications 
teams. 
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Organisational growth 

Our institution grew notably in the following ways.

Membership – our upward trend increased slightly in 
2021 and with a reduction in attrition. We undertook 
a record number of Professional Reviews for new 
members and existing members making progress in 
their grade of membership.

Commercial – our commercial activities fuel our 
charitable outreach as well as maintain CIWEM as a 
going concern. Our income and surplus exceeded 
our budget enabling us to make investments in 
resources, digital transformation, and public-benefit 
activities. We also grew the charity’s free reserves.

Policy to Practice – is a new initiative created in 
2021 with the purpose of developing support to 
industry and the public to implement water and 
environmental policies. This made an impressive 
start by securing projects to build support tools 
for advancing the Property Flood Resilience Code 
of Practice. An impressive pipeline of opportunities 
has been established for 2022 including a significant 
project addressing biosolids.

Events – we delivered two large scale online events 
in 2021, Flood and Coast and The Urban Drainage 
Group (UDG) conference on top of our broadest ever 
range of branch-led webinars. Our events were noted 
by attendees as being best in class, firmly establishing 
our presence in the online-events environment.

Learning and Development (L&D) – was identified as 
an area of growth and we made significant investments 
in resource in 2020 ahead of pandemic restrictions 
starting to bite. It is therefore pleasing to see that 
despite the difficulties that followed our L&D services 
have grown. In 2021 we delivered our major contract 
to Water UK on adoption of Sustainable Drainage 
Systems (SuDS) and substantively completed 
production of a comprehensive suite of training 
on Property Flood Resilience (PFR). We have also 
developed relationships with major organisations for 
training academies. Our portfolio is also expanding 
into non-technical training such as creating high 
performing teams and wellbeing.

We have some very exciting plans for 2022 consistent 
with our longer-term plans and building upon the 
successes of 2021.

 
• Enhance our membership support through 
development of membership journeys
• Launch of our new corporate strategy
• Delivery of phase 1 of our digital transformation
• Expansion of our Policy to Practice initiative and 
L&D partnerships

We look forward to working with our members and 
partners to meet these aims and continue to make 
CIWEM accessible and relevant.

Andrew Dunn
Chair, Trustee Board

Terry Fuller
Chief Executive
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CIWEM staff structure
Team organisation and operation (line management)
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Report of the Trustee Board

The Trustee Board have pleasure in presenting their 
annual report and accounts for the year ended 31 
December 2021. The report and accounts consolidate 
the activities of the Institution and its wholly owned 
subsidiaries CIWEM Services Limited and 106-109 
Saffron Hill Management Limited (together referred 
to as “the group”).

In presenting their report the members of the Trustee 
Board confirm that they have governed this Institution 
with regard to the Charity Commission’s guidance on 
public benefit. 

Organisation and Governance Arrangements

CIWEM is a registered charity and is constituted and 
governed by its Royal Charter and Bye-Laws, which 
were granted in 1995 and amended in 2009 and 
2020. The Trustee Board is responsible for setting 
out the ongoing strategic direction of the Institution 
and defining its business priorities. It also approves 
the terms of reference and monitors the work of 
Committees, Boards, Task Groups and Panels, to 
which certain operational matters are delegated. The 
Trustee Board meets at least five times a year to carry 
out its decision making and strategic responsibilities.
CIWEM also has a network of branches, special-
interest groups, common-interest aetworks and 
technical panels that are run by volunteers. They work 
alongside the executive staff helping to deliver the 
Institution’s charitable objectives, principally through 
the provision of technical meetings and events for 
members, nationally and internationally. The Trustee 
Board monitors the work of the branches and groups 
at Trustee Board meetings.

Statement of Trustees Responsibilities

The Trustees are responsible for preparing the 
Trustees’ Report and the financial statements in 
accordance with applicable law and United Kingdom 
Accounting Standards (United Kingdom Generally 
Accepted Accounting Practice).

The law applicable to charities in England & Wales 
and Scotland requires the Trustees to prepare financial 
statements for each financial year, which give a true 

and fair view of the state of the affairs of the charity 
and the group and of the income and expenditure of 
the group for that period. In preparing these financial 
statements, the Trustees are required to:

• Select suitable accounting policies and then apply 
them consistently
• Observe the methods and principles in the Charities 
SORP
• Make judgements and estimates that are reasonable 
and prudent
• State whether applicable accounting standards have 
been followed, subject to any material departures 
disclosed and explained in the financial statements
• Prepare the financial statements on the going 
concern basis unless it is inappropriate to presume 
that the charity will continue in business

The Trustee Board are responsible for ensuring that 
proper accounting records are kept which disclose 
with reasonable accuracy, at any time, the financial 
position of the charity and enable them to ensure that 
the financial statements comply with the Charities Act 
2011, the Charity (Accounts and Reports) Regulations 
2008, the Charities and Trustee Investment (Scotland) 
Act 2005, the Charities Accounts (Scotland) 
Regulations 2006 (as amended) and the provisions of 
the Royal Charter.

They are also responsible for safeguarding the assets 
of the charity and the group and hence for taking 
reasonable steps for the prevention and detection of 
fraud and other irregularities. 
 
The Trustees are responsible for the maintenance and 
integrity of the charity and for the financial information 
included on the charity’s website. Legislation in the 
United Kingdom governing the preparation and 
dissemination of financial statements may differ from 
legislation in other jurisdictions.
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The Trustees are responsible for the maintenance and 
integrity of the charity and for the financial information 
included on the charity’s website. Legislation in the 
United Kingdom governing the preparation and 
dissemination of financial statements may differ from 
legislation in other jurisdictions.

The Trustees who served on the Trustee Board during 
the financial year are shown (in the positions they 
held at the year-end) and are as follows:

Trustees 

Andy Dunn (Trustee Chair) 

Bushra Hussain 

Claudia David (Honorary Treasurer)

Hanae Bezad

Hannah Coogan 

Joanna Cochrane (CIWEM Services Limited Chair)

John Curtin

Lila Thompson

Matthew Jack (Junior President)

Nicholas Howden (President & Professional Standards 
Committee Chair) 

Nicola Cunningham (Diversity & Inclusion Chair)

Peter Brooks (Financial Audit & Resources Chair)

Shaun Nicholson (Nominations Committee Chair)

Stephanie Campbell 

Steve Thompsett (Strategy Implementation Chair) 
(President elect)

Additional attendees

Co-opted board members 

Niki Roach 

Early Career Professionals

Emily Shipton 

Sian Leake

Independent 

David Wilkes (Remuneration Committee Chair)
 
CIWEM Services Limited – Non-Trustee board 
directors

Trevor Harrington

Mike Summersgill 

Caroline Gould
 
Company Secretary

Rachael Bliss
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CIWEM governance
CIWEM Governance

The Trustee Board is the body responsible for 
overseeing the Institution’s management and 
administration and for setting policy. The Board 
consists of up to 15 Trustees, including the Chair, 
Deputy Chair, Honorary Treasurer, the Presidential 
Team, Trustees and co-opted Board members who 
are not Trustees.

All Trustees are non-executive members of the 
Board appointed on merit from an independently 
facilitated selection process. Further details of Trustee 
appointment periods, the Trustee appointment 
process and terms of office can be found in the 
Institution’s Bye-Laws.

Trustees are recruited by advertisements in the 
Institution’s magazine, on the website, alongside 
with external adverts in the national press. Honorary 
Officers are appointed from amongst the Trustee 
Board.

All new Trustees go through an induction process 
with regular opportunities to update skills.

Management

The Institution’s Chief Executive is responsible for 
the day-to-day management of the Institution’s 
affairs and for implementing policies agreed by the 
Trustee Board. The Chief Executive and Company 
Secretary are supported by Directors and Heads 
of Departments who make up the Executive Senior 
Management Team.

The Executive Senior Management Team at the end 
of 2021 comprised:

• Terry Fuller, Chief Executive 
• Alastair Chisholm, Director of Policy 
• Paul Shaffer, Director of Innovation and Delivery
• Rachael Bliss, Director of Operations
• Darren Eckford, Head of Learning and Development 
• Irina Danilova, Head of Events 
• Rebecca Sells, Head of External Affairs 
• Sophie Dunajko, Head of Membership and 
Professional Standards

The remuneration of the Chief Executive is considered 
by the Remuneration Committee by reference to 
market rates and other appropriate factors. The 
Remuneration Committee provides oversight of the 
remuneration of the Executive Team and advises the 
Chief Executive who is responsible for setting the 
remuneration.

Risk Management and Internal Controls 

During 2021, the Trustee Board maintained a risk 
register, and regularly reviewed the major risks 
to which CIWEM is exposed, especially business, 
operational and financial risks, and accounting for 
the changing environment. Policies and procedures 
have been put in place to manage and reduce the 
identified risks, which were assessed in detail and 
updated to ensure their adequacy and effectiveness.

The principal risks, uncertainties and steps taken to 
mitigate the likelihood of their occurrence and impact 
are as follows:

COVID 19. This continued representing a significant 
risk to CIWEM in 2021. This included closure or limited 
capacity of our venue and loss of the rental income 
that it generates. Our face-to-face events, training 
programmes, and professional interviews had to be 
held using digital media. 

We took the following mitigation measures to maintain 
the viability of the institution as a going concern, 
enable us to maintain services to our members and 
supporters and to mitigate financial impact: 

• Maintained a detailed modelling and forecasting 
and monitoring of our cash flow 
• Instigated measures to confine our costs to 
maintaining critical operations and those that 
generate income surplus
• Accessed cost relief and deferment being offered 
by The Government including the Furlough scheme, 
income tax and business tax
• Adapted the provision of our services to utilise 
online technology to allow these to continue 
including professional reviews, membership support, 
training, webinar events, publications and delivery of 
policy.
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Member subscriptions: Income from membership 
subscriptions continues to form a significant part of 
the Institution’s annual income, funding our activities 
for the public benefit and dissemination of best 
practice. 

In 2021 we took the following direct action to retain 
and grow membership:

• Reviewed the support we provide for early careers 
professionals within the CIWEM membership
• Supported our members moving through their 
CIWEM journey and sought to bring back into 
membership those whose subscriptions have lapsed
• Undertook a full review of Technician membership 
(TechCIWEM) and relaunched grade 
• Obtained a licence to offer Registered Environmental 
Practitioner (REnvP) from the Society for the 
Environment
• Reviewed the work-based learning (individual) 
route assessments for C.WEM, CEng, CEnv and CSci 
to deliver inclusive routes to chartership
• Launched an ongoing programme of work to aimed 
at supporting professional development across the 
WEM sector and developing the career support we 
provide to members with our Member Career Survey

We undertook a review of our membership 
subscriptions, and this led us to increase annual 
membership subscriptions in line with inflation, this 
equated to between a £1.00 to £5.00 increase across 
the grades. We continue to make our membership 
accessible with provisions in place for those that might 
see fees as a barrier to membership. With hardship 
rates for those experiencing financial hardship which 
includes taking a career break, for maternity and 
paternity leave or unemployment and supporting 
those from Low Income Countries with fee grades at 
50% of the High-Income Country fees.

Flood and Coast. In 2019 we completed the 
purchase of this event from a privately-owned events 
company. The event was delivered by CIWEM for 
the first time in 2020 as a series of 4 digital webinars 
between October 2020 to April 2021, followed by a 
fully virtual event in Hopin in 2021. Despite significant 
reduction in income, we were able to make savings 
and delivered a profitable event. Some exhibitors 
and sponsors who had already paid for a ‘face-to-
face’ event in 2020 were happy for the monies paid 
to be used towards the 2021 virtual event. Other 
monies have been accrued into the 2022 accounts 
in anticipation that the event will return to being in-

person. This provided significant support to maintain 
our cash levels during challenging parts of the year. 
We are in formal partnership with the UK Environment 
Agency who have been heavily involved in previous 
years. 

The Trustee Board recognises that there are inherent 
limitations in any system of risk management and 
accordingly even the most effective system can only 
provide reasonable and not absolute assurance 
that the key risks have been managed adequately. 
However, the Trustee Board is satisfied that, through 
the risk management process, the major risks have 
been mitigated to an acceptable level.

CIWEM also maintains a range of policies and 
procedures including: health and safety; equality and 
diversity; environmental; and IT systems protection. 
These policies are updated to ensure compliance with 
legal requirements and employment best practice.
Formal certification to the latest 2015 ISO 14001 and 
the ISO9001 International Standards was awarded to 
CIWEM in Spring 2016. A re-certification visit was due 
to take place in 2020 but this has been deferred due 
to the restrictions of the pandemic. It is our intention 
to regain this certification at the earliest opportunity.



Membership

Throughout 2021, we renewed our membership 
development programme to grow and support our 
member community, with professional competence 
a continuing focus. We centred our activities on 
ensuring inclusive routes to chartership were in 
place through our work-based learning (individual) 
route assessments and facilitated further support 
to applicants by delivering additional guidance 
in multiple online formats, including the ongoing 
delivery of the membership webinar programme. 

Our professional development and career support 
services continued to develop, with the launch of an 
ongoing programme of work aimed at supporting 
professional development across the WEM sector 
and developing the career support we provide to 
members. Our Early Careers Network supports those 
in the first five years of their water and environment 
careers.

During 2021 we were pleased to professionally register 
more than 200 individuals as engineers, scientists, 
environmentalists and water and environment 
managers, and award 285 individual registrations to 
our members. We extended our offering of external 
professional registrations to six, including Chartered 
Engineer (CEng), Chartered Environmentalist (CEnv) 
and Chartered Scientist (CSci), the intermediary 

registrations Incorporated Engineer (IEng) and 
Registered Environmental Practitioner (REnvP) and 
technical registration with Engineering Technician 
(EngTech). 

Recognising the fundamental role technicians play 
in all areas across the water and environment sector 
we delivered a full review of our Technician grade, 
TechCIWEM to strengthen our own support to 
technicians and their employers across the sector.  

We grew the number of established mentors on 
the CIWEM Mentor Platform to more than 65 – this 
is more than double the figure in 2019. This saw 
mentors support CIWEM members across a variety 
of areas including professional registration, career 
development and key skills. 

The continued involvement of our dedicated 
volunteers underpins many of our membership 
activities. We would like to thank everyone who has 
contributed, your work has been invaluable across 
the CIWEM community. Thank you. 
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environmentalists and water and environment 
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Branches

In 2021 the branches and groups delivered a 
programme of over 90 events, covering a wide 
range of topics such as climate adaptation and 
resilience, flooding, and wellbeing and professional 
development. These events provided over 100 hours 
of accessible CPD to our members and CIWEM 
continued to make these resources freely accessible 
to the public in line with our charitable aims. 

CIWEM’s branch and group events continued in a fully 
virtual format in 2021 due to the global pandemic, 
however we will continue to deliver a similar 
volume of online events in 2022. Online branch and 
group events are more inclusive, drawing over 10 
times the number of attendees on average, more 
environmentally friendly, and have created a new 
touchpoint for the public to learn more about our 
community and the work we do. This year our branch 
and group events reached a broader audience than 
ever before, with over 12,000 registrants from around 
the world joining us in 2021. Event recordings were 
also made available, where possible, which received 
over 217,000 views and over 4,700 hours watched in 
2021.  

CIWEM has 15 regional branches, two formal groups 
focused based on topic areas, and a range of less 
formal member-led networks. 2021 saw the launch 
of the WEM pride network and the Early Careers 
network, and we are currently working with members 
in Canada and India to develop new branches in 
these regions. All of our communities are member-
led and arise because a member or group of 
members identifies a need and an opportunity to 
come together. The entire CIWEM family is deeply 
thankful for the continued support and passion our 
community provided in 2021 and are excited for what 
we will accomplish together in 2022.

These contributions underline the central importance 
of our branches and our volunteers that give so 
much time to CIWEM. Our board and executive 
meet with our branches on a regular basis and have 
consulted with branch leaders on our review of our 
corporate strategy. Through this we have a shared 
desire to develop the support that our central teams 
and board provide to our branches and to find ways 
to improve recognition of their contributions.

Diversity and Inclusion (D&I)

Our culture and organisational strategy is founded 
upon two principles: that we are relevant and 
accessible to all. As an institution, we are striving to 
become more inclusive and help the wider water and 
environment sector be that way too, supporting the 
many groups of people who face barriers to entering 
and staying in the sector. To us, this means making 
CIWEM a welcoming environment where everyone 
feels able to participate and wherethe full range of 
unique voices and experiences are represented and 
valued. 
Since 2017 we have been working as part of the Royal 
Academy of Engineering and Science Council Diversity 
and Inclusion Progression Framework steering group, 
as well as with other professional bodies to improve 
our understanding of D&I  share successes and 
working to bring about improvement in this area. The 
Progression Framework was developed to progress 
D&I across engineering and science professional 
bodies, it provides a unique tool to plan and track 
work on D&I across all activities within the Institution. 
In 2021, we made important updates to our routes 
to professional registration and fellowship of the 
Institution to ensure these are accessible. This 
included reviewing our sponsor requirements to 
extend the community of individuals who can support 
applicants, removing barriers to those wishing to join 
the CIWEM community. 

Our Early Careers Network Steering Group developed 
a programme of activities to provide accessible 
career support and to share the diverse stories of our 
individual members. This work is ongoing into 2022. 
WEM Pride was founded in 2021 after conversations 
within and beyond CIWEM, with inspiration from 
similar initiatives in the global water and STEAM 
sector. Within the first year the network contributed 
to sharing stories in both in print and online and in 
2022 our aim is to host events to share best practice 
and be a point of contact for our members and 
organisational partners.

Our executive and committees’ recruitment, 
nominations and award standards were reviewed to 
increase applicants from a wider pool of diversity. 
This was done by changing the language in the initial 
advert and using alternative promotional platforms. 
We recognise this is just the beginning and are 
committed to reducing and eliminating inequality 
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Policy and technical

Integrated land and water management and systems 
thinking emerged as the key themes for focus in 
our work in 2021. With two global Conferences of 
the Parties during the year – the first COP15 on 
biodiversity and the second COP26 on climate, 
never had the crucial link between the nature and 
climate emergencies and the transcending role of 
water between them been so high on the agenda. 
“Everything is connected” as our President for the 
first half of the year, Niki Roach would say – and 
frequently did – on our podcast which featured a 
plethora of high profile and inspiring guests.

As with all recent years we saw alarming extremes 
of weather across the world, underscoring the need 
for strong ambition on action and multi-beneficial 
solutions across societies and economies. Our policy 
function was still weathering the impacts of the 
pandemic on its activity levels and we saw our panel 
members less frequently than we hoped to across the 
year. We picked this frequency up towards the end of 
2021 and are continuing to do so across 2022.

One of the hot media issues during the year 
was sewage pollution from storm overflows. In a 
polarised and vociferous public debate we worked to 
emphasise the importance of a systems-approach to 
a challenge which has many and complex dimensions 
to it, working alongside academia, regulators, the 
water sector and NGO communities to bring balance 
to that public discourse.

Our work to support capacity growth and 
professionalism within the developing property flood 
resilience (PFR) sphere continues, linking up policy 
and learning and development functions through a 
variety of activities from training to quality assurance. 
On this note, welcoming Paul Shaffer to the wider 
team as Director of Innovation and Development and 
in a role which bridges between policy and practice 
halfway through the year opens up a range of new 
opportunities to support the sector. 

CIWEM is looking to support the sector by 
consolidating initiatives and information to improve 
competency and consistency of delivery which in turn 
should improve the confidence of everyone working 
in and with the sector. A key element of this is to 
develop a Community of Practice around Property 
Flood Resilience (PFR) providing a virtual and physical 
platform to share good practice and experiences. 
During 2021 CIWEM has been working with the 
industry to scope a proposal and secure some funds 
for the Community of Practice. The process for 
fundraising is continuing with the aspiration that the 
project will start in the summer 2022.

Towards the later part of 2021 and as a result of our 
work on the EA Sludge Strategy delivered through 
our panel on wastewater and biosolids Water UK 
approached us to work with them, the water industry, 
regulators and other stakeholders to develop a long 
term bioresources strategy. This will set a long-term 
vision and provide greater certainty as to how sewage 
sludge and resultant bioresources can be effectively 
managed. During this time a proposal was developed 
with Water UK and key regulators for delivery over 
2022.

Events

The focus in 2021 has been primarily on delivering 
CIWEM’s programme of digital events and 
networking activities, and recreating an in-person 
event experience for our members, non-member, 
stakeholders and partners. 

In 2021 CIWEM Events produced and delivered a 
wide range of commercial events, free webinars, 
virtual conferences, and expos including Sessions two 
& three of the Flood & Coast digital series, Flood & 
Coast Virtual Conference and Expo, Urban Drainage 
Group and Rivers and Coastal Group’s extensive 
events programmes and activities, CIWEM branch 
events and CIWEM stand-alone webinars on water 
and climate adaptation.

Due to the impact COVID-19 continued to make on 
the events industry throughout 2021 and following 
the success of the digital events and webinars we 
ran the year before, our 2021 programme of events 
and networking activities was delivered virtually. This 
transition presented us with an opportunity to create
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was attended by over 1,000 delegates who 
participated in a 4-day interactive conference 
and exhibition
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interactive events that are even more accessible to 
our members and the public than ever before.

We ran our virtual events in Hopin and facilitated a 
real engagement between exhibitors, speakers and 
attendees using a virtual expo and networking features 
in Hopin. All of our virtual events were profitable and 
delivered within budget, they also generated a good 
number of membership leads and contributed to 
promoting CIWEM to broader audience.

We hosted and ran Flood & Coast 2021 as a four-day 
virtual Conference and Expo using the Hopin platform 
and attracted one thousand attendees across all four 
days. The feedback we received from our supporters, 
partners and stakeholders was very positive and we 
look forward to hosting our next edition of event 
between the 7th and 9th June 2022. 

CIWEM Urban Drainage Group’s events programme 
included a two-day virtual training with a number of 
practical sessions on SuDS and a three-day virtual 
Annual Conference, previously known as the UDG 
Autumn event. The Annual Conference featured a 
packed programme of CPD-accredited panel sessions, 
technical paper presentations, panel discussions and

workshops and addressed some of the hot topics 
of concern to water companies, regulators and 
other stakeholders eager to improve how urban 
drainage and wastewater services protect homes 
from flooding. We also hosted a virtual expo for the 
UDG Annual Conference where delegates could chat 
directly with organisations working on adaptation, 
resilience, and meeting Net Zero challenges in urban 
drainage management. 

Our Rivers and Coastal Group hosted a series of 
short webinars that appealed to a variety of interests 
and covered a wide range of topics including 
risk management for flood and coastal projects, 
catchment management, water management and 
CIWEM competencies.

The diversity of our events programme in 2021 was 
a tribute to the breadth of interest and expertise 
within the CIWEM membership. We will continue to 
bring leading experts, thinkers, and decision-makers 
together to debate the biggest environmental 
challenges of the day in engaging and hopefully 
face-to-face formats.



Learning and development

2021 was a successful year for learning and 
development with several new courses announced 
and the successful development of the Environment 
Agency Property Flood Resilience training.

The redesign of the business-affiliate programme 
also led to a significant uptake in registered affiliates 
and the related accreditation activities.

PFR training was the major project in 2021. Working 
with an alliance of industry leading organisations we 
were able to navigate many challenges to deliver the 
training to exemplar standards. The training consists 
of specific content for three different audiences 
including, industry, Risk Management Authorities and 
the Environment Agency. Early 2022 we have delivered 
the foundation training for industry professionals to 
100+ delegates and feedback has been very strong. 
The rest of the technical training will be launching 
second quarter 2022 and the RMA training will run at 
Flood & Coast 2022.

We have continued to update our online training 
portfolio adding three courses with Urban Wellbeing 
Solutions with further courses in Workplace Wellbeing 
and Reverse Osmosis launching in 2022. The first 
three courses in the WRC partnership went into 
production early 2022. We also successfully ran the 
first cohort through the Severn Trent Water Waste-
Water Managers training in 2021, again with strong 
feedback and good delegate outcomes. The next 
cohort is due to be undertaken April 2022.
Our other online modules continued to perform 
well with Municipal Wastewater Treatment and Fast 
Track to Chartership both being standouts in terms of 
delegate numbers.

At the end of 2021 we became certified to deliver 
‘Extended DISC’ profiling surveys and the associated 
leadership and team development workshops. These 
are further evidence of our intention to diversify our 
portfolio and commitment to ongoing learning for 
our members.
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Professional Standards Committee 

The Professional Standards Committee (PSC) was 
formed in 2014 as a Standing Committee reporting 
to the Trustee Board. Its key role is to ensure best 
practice is followed in CIWEM’s membership policy as 
set out in its Royal Charter and to uphold the terms 
of our external registration licenses. It is assisted 
by an Engineering Subcommittee, a Business and 
Science Subcommittee, an Accreditation Board, and 
a Qualifications Panel, all of which report to the PSC.

Qualifications Panel 

The Qualifications Panel was established to fulfil 
CIWEM’s obligation under the Engineering Council’s 
Registration Code of Practice to maintain a panel 
of competent registrants to assess applicants for 
registration who do not possess the Council’s 
exemplifying qualifications. The Panel reports to 
the Professional Standards Committee. Typically, 
the applicants considered by the Panel hold an 
overseas degree or a degree in a subject other than 
engineering. 

Accreditation board

2021 was steady as it goes for the accreditation board. 
Accreditation visits held steady without growing 
significantly in 2021 which was a tough climate for 
universities and accreditation in general. Professor 
John Bridgeman moved on as Chair at the back end 
of the year with Dr Philip Soar taking over for the start 
of 2022. 

In 2021, all accreditation visits continued to be 
conducted remotely. Remote visits were carried out 
with Cranfield University, Loughborough University, 
Brunel University, and the University of the UAE. 
CPD Accreditations took place with Tu Delft and the 
accreditation of two major industry events for Aqua 
Enviro further expanded our CPD network.

2021 also saw the accreditation of the Professional 
Development Scheme at Jacobs, Metis Consultants, 
Arup, and Mott MacDonald. 

Working groups were formed to review and update all 
CIWEM Accreditation documentation for the digital 
transformation and to better align with the CIWEM 
competencies in 2022. 

Publications

The Environment magazine

The Environment magazine is a leader in the sector 
in terms of the breadth and quality of its editorial – 
something readers frequently attest to, and which 
brings us great pride. Across 2021 its pages covered 
a wide range of subject matter and many high-
profile figures from the environmental space were 
featured. With COP26 towards the end of the year, 
Editor Karen Thomas reported daily from Glasgow, 
complementing an issue of the magazine dedicated 
to the high-level climate summit. 

The Environment consistently champions diversity 
and inclusion, and 2021 featured a youth takeover, 
championed women in our sector, and discussed 
LGBTQ+ inclusivity at work. It also considered issues of 
climate justice and tackled issues such as the impact 
of our changing climate on mental health.
We are working with our commercial partners Syon 
Media to build revenue streams associated with The 
Environment back to and beyond pre-pandemic 
levels. Working to a three-year strategy progress 
against this has been good, but we recognise the 
importance of the inexorable move to a digital 
world and are working to understand how we can 
best meet the needs of our members, commercial 
supporters and wider readership through digital 
delivery in future. 

This thinking will form part of an organisation-wide 
content strategy due to be presented to the chief 
executive in May 2022, bringing together publications 
such as The Environment with digital-first content 
provision via our website and other media platforms 
such as our podcast.  

Journals

At the start of 2021 Water and Environment Journal 
became a digital-only publication, enabling members 
to access current issues and an extensive back 
catalogue of articles online for the first time. This 
change has also made significant progress towards 
CIWEM’s pledge to achieve net-zero emissions by 2030, 
avoiding the print and distribution of approximately 
20,000 recycled paper copies each year. The journal 
received a record 600 original submissions and 
published 1150 pages of peer reviewed content over 
four issues, focussed on industrially impactful applied 
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from our commercial activity, which will be even more 
evident in 2022. 

Balance Sheet

• CIWEM’s group balance sheet shows total net assets 
of £1.57m at the end of 2021. 
• At the year end, the total funds held within the 
group were £1.57m (£1.24m for 2020) of which 
£1.49m were unrestricted (£1.16m for 2020).

Saffron Hill

Impairment losses can arise in a year where the 
market value of the Saffron Hill property at the year 
end is deemed to be lower than the balance included 
in our financial statements. Our building at Saffron 
Hill was originally revalued as at 31 December 2019, 
resulting in an impairment loss in that year.

The Trustees are required to consider if there is any 
indication that the Saffron Hill property has been 
impaired at each balance sheet date. The building was 
formally revalued by external and professional valuers 
as at 31 December 2021. The report concluded that 
the value of the property was £3.94m, unchanged 
from the previous valuation as at 31 December 
2019. As a result, a reversal of part of the previously 
recognised impairment loss, amounting to £143,794, 
has been recognised in 2021. This adjustment brings 
the carrying book value of the property at the year 
end in line with the valuer’s estimate of £3.94m (see 
Note 9).

Reserves Policy

The Trustee Board are satisfied that the banking 
facilities negotiated in 2019 secured on the freehold 
of the building, and the fabric of the building itself, 
provide for appropriate reserves in the immediate 
term. This investment of reserves in the building has 
resulted in negative free reserves in the years since 
the property was originally purchased. Free reserves 
are calculated as the general fund at the year end, less 
the book value of fixed assets, plus the outstanding 
creditors at the year-end used to fund those fixed 
assets.

For the first time since the Saffron Hill property was 
originally purchased, free reserves at the end of 2021 
increased from being negative to approximately 
£Nil.  The Trustee Board has set out a five-year plan 

water research underpinned by scientific evidence.

The Journal of Flood Risk Management has seen 
significant growth in popularity since transitioning to 
Open Access in 2020, with annual article downloads 
exceeding 250,000 for the first time in 2021. The 
journal published papers across four issues with an 
impact factor of 3.88, providing an international 
platform for knowledge sharing in all areas related 
to flood risk. Of particular note was the publication 
of “Manging Flood Risk in a Changing Climate”, a 
virtual special issue looking back at a decade of peer 
reviewed journal content to mark COP26. 

We look forward to continuing to grow CIWEM’s 
journals in 2022, with a new series of special issues 
and additions to the editorial team in the USA, China, 
and Europe.

Commercial operations

CIWEM’s commercial activities are undertaken 
through CIWEM Services Ltd. (CSL) which is a wholly 
owned subsidiary of CIWEM. CIWEM is a not-for-
profit organisation and all surplus generated by CSL 
are gifted to CIWEM to further our public benefit 
activities including the support of our members’ 
professional development.

Our principal commercial revenue streams are:
• Advertising, jobs and sponsorship
• Events
• Publications
• Training and accreditation 
• Venue Hire

Financial Picture

• Group income for the year totalled £2.58m (£2.35m 
in 2020).
• Group expenditure in the year totalled £2.25m, after 
reversing part of the impairment on the Charity’s 
freehold property at Saffron Hill (for further details, 
see the ‘Saffron Hill’ section below). Excluding this 
impairment reversal, group expenditure was £2.39m 
in 2021 (£2.34m in 2020).
• Approximately 64% of our income (£1.66m) was 
from Membership subscriptions, and the remaining 
36% (£0.92m) was from our commercial lettings, 
events, training and publications. We are transitioning 
towards less heavy reliance on our membership 
income and more towards an even split with income 
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Date: 11th June 2020

to continue to build free reserves which will reduce 
CIWEM’s dependency on bank support. 

The five-year plan adopts a hierarchy for the 
allocation of our year end surplus with the objective 
being to contribute to all three of the following but in 
a proportion that reflects the priority of our aims and 
our financial performance. 
 
1. Build our free reserves
2. Enhance our charitable activities
3. Pay-off loan capital above the contracted 
obligations.
 
This hierarchy will be reviewed at least annually and 
in the event of a significant change such as business 
risk or external economics. We do not consider 
this hierarchy to be changed by the impacts of the 
pandemic over 2021. It should be noted that our 
profitability in the year was reduced by the impacts of 
the pandemic also affecting our forecast longer term 
trajectory for building our free reserves.
 
The report of the trustees, including the message 
from the Chair and the Chief Executive and the 
Reference and Administrative details set out on the 
pages above, was approved by the Trustees on 31 
May 2022 and is signed on their behalf as below.

Report of the Trustees signed by:

Andrew Dunn 
Chair

Claudia David 
Honorary Treasurer
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INDEPENDENT 
AUDITORS’ REPORT
For the Year Ended 31 December 2020

Independent Auditors’ Report
to the Members of The Chartered
Institution of Water and
Environmental Management

Opinion

We have audited the financial statements of The Chartered Institution of Water and 
Environmental Management (the ‘parent charity’) and its subsidiaries (the ‘group‘) 
for the year ended 31 December 2021 which comprise Group Statement of Financial 
Activities, the Group and Parent Charity Balance Sheets and the Group Cash Flow 
Statement and notes to the financial statements, including a summary of significant 
accounting policies. The financial reporting framework that has been applied in their 
preparation is applicable law and United Kingdom Accounting Standards, including FRS 
102 ‘The Financial Reporting Standard Applicable in the UK and Republic of Ireland’ 
(United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

• give a true and fair view of the state of the group’s and the parent charity’s affairs 
as at 31 December 2020 and of the group’s incoming resources and application of 
resources, including its income and expenditure, for the year then ended;

• have been properly prepared in accordance with United Kingdom Generally Accepted 
Accounting Practice; and

• have been prepared in accordance with the Charities and Trustee Investment 
(Scotland) Act 2005 (as amended), regulations 6 and 8 of the Charities Accounts 
(Scotland) Regulations 2006 (as amended) and the Charities Act 2011.
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Basis for opinion

We conducted our audit in accordance with 
International Standards on Auditing (UK) (ISAs(UK)) 
and applicable law. Our responsibilities under those 
standards are further described in the Auditor’s 
Responsibilities for the audit of the financial 
statements section of our report. We are independent 
of the group and parent charity in accordance with 
the ethical requirements that are relevant to our 
audit of the financial statements in the UK, including 
the FRC’s Ethical Standard, and we have fulfilled our 
other ethical responsibilities in accordance with these 
requirements. We believe that the audit evidence we 
have obtained is sufficient and appropriate to provide 
a basis for our opinion. 

Conclusions related to going concern

In auditing the financial statements, we have 
concluded that the trustees’ use of the going concern 
basis of accounting in the preparation of the financial 
statements is appropriate. 

Based on the work we have performed, we have 
not identified any material uncertainties relating to 
events or conditions that, individually or collectively, 
may cast significant doubt on the charity’s ability to 
continue as a going concern for a period of at least 
twelve months from when the financial statements 
are authorised for issue. 

Our responsibilities and the responsibilities of the 
trustees with respect to going concern are described 
in the relevant sections of this report.

Other information

The other information comprises the information 
included in the annual report, other than the financial 
statements and our auditor ’s report thereon. The 
trustees are responsible for the other information. 
Our opinion on the financial statements does not 
cover the other information and, except to the extent 
otherwise explicitly stated in our report, we do not 
express any form of assurance conclusion thereon.

In connection with our audit of the financial 
statements, our responsibility is to read the other 
information and, in doing so, consider whether the 
other information is materially inconsistent with the 
financial statements or our knowledge obtained 

in the audit or otherwise appears to be materially 
misstated. If we identify such material inconsistencies 
or apparent material misstatements, we are required 
to determine whether there is a material misstatement 
in the financial statements or a material misstatement 
of the other information. If, based on the work we 
have performed, we conclude that there is a material 
misstatement of this other information, we are 
required to report that fact.

We have nothing to report in this regard. 

Matters on which we are required to report by 
exception

In the light of the knowledge and understanding of 
the group and parent charity and its environment 
obtained in the course of the audit, we have not 
identified material misstatements in the trustees’ 
annual report. 

We have nothing to report in respect of the following 
matters where the Charities Accounts (Scotland) 
Regulations 2006 (as amended) and the Charities Act 
2011 require us to report to you if, in our opinion:

• the parent charity has not kept adequate and 
sufficient accounting records, or returns adequate 
for our audit have not been received from branches 
not visited by us; or
• the parent charity’s financial statements are not in 
agreement with the accounting records and returns; 
or
• certain disclosures of trustees’ remuneration 
specified by law are not made; or
• we have not received all the information and 
explanations we require for our audit; or
• the information given in the Trustees’ Annual 
Report is inconsistent in any material respect with 
the financial statements; 

Responsibilities of trustees

As explained more fully in the trustees’ responsibilities 
statement, the trustees are responsible for the 
preparation of the financial statements and for being 
satisfied that they give a true and fair view, and for 
such internal control as the trustees determine is 
necessary to enable the preparation of financial 
statements that are free from material misstatement, 
whether due to fraud or error.
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In preparing the financial statements, the trustees are 
responsible for assessing the group and parent charity’s 
ability to continue as a going concern, disclosing, as 
applicable, matters related to going concern and 
using the going concern basis of accounting unless 
the trustees either intend to liquidate the group or 
parent charity or to cease operations, or have no 
realistic alternative but to do so.

Auditor’s responsibilities for the audit of the 
financial statements

We have been appointed as auditor under Section 
44(1)(c) of the Charities and Trustee Investment 
(Scotland) Act 2005, and Section 151 of the Charities 
Act 2011 and report to you in accordance with 
regulations made under those Acts.

Our objectives are to obtain reasonable assurance 
about whether the financial statements as a whole 
are free from material misstatement, whether due 
to fraud or error, and to issue an auditor ’s report 
that includes our opinion. Reasonable assurance is 
a high level of assurance, but is not a guarantee that 
an audit conducted in accordance with ISAs (UK) will 
always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are 
considered material if, individually or in aggregate, 
they could reasonably be expected to influence the 
economic decisions of users taken on the basis of 
these financial statements. 

As part of an audit in accordance with ISAs (UK) 
we exercise professional judgement and maintain 
professional scepticism throughout the audit. We 
also:

• Identify and assess the risks of material 
misstatement of the financial statements, whether 
due to fraud or error, design and perform audit 
procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from 
fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of 
internal control.

• Obtain an understanding of internal control 
relevant to the audit in order to design 

audit procedures that are appropriate in the 
circumstances, but not for the purposes of 
expressing an opinion on the effectiveness of the 
group and parent charity’s internal control. 

• Evaluate the appropriateness of accounting 
policies used and the reasonableness of accounting 
estimates and related disclosures made by the 
trustees. 

• Conclude on the appropriateness of the trustees’ 
use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether 
a material uncertainty exists related to events or 
conditions that may cast significant doubt on the 
group and parent charity’s ability to continue as 
a going concern. If we conclude that a material 
uncertainty exists, we are required to draw attention 
in our auditor ’s report to the related disclosures in 
the financial statements or, if such disclosures are 
inadequate, to modify our opinion. Our conclusions 
are based on the audit evidence obtained up to the 
date of our auditor ’s report. However, future events 
or conditions may cause the group or parent charity 
to cease to continue as a going concern.

• Evaluate the overall presentation, structure and 
content of the financial statements, including the 
disclosures, and whether the financial statements 
represent the underlying transactions and events in 
a manner that achieves fair presentation. 

• Obtain sufficient appropriate audit evidence 
regarding the financial information of the entities 
or business activities within the group to express an 
opinion on the consolidated financial statements. 
We are responsible for the direction, supervision 
and performance of the group audit. We remain 
solely responsible for our audit report. 
 
We communicate with those charged with governance 
regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, 
including any significant deficiencies in internal control 
that we identify during our audit.

Explanation as to what extent the audit was 
considered capable of detecting irregularities, 
including fraud

Irregularities, including fraud, are instances of non-
compliance with laws and regulations. We design
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procedures in line with our responsibilities, outlined 
above, to detect material misstatements in respect of 
irregularities, including fraud. The extent to which our 
procedures are capable of detecting irregularities, 
including fraud is detailed below.

The objectives of our audit in respect of fraud, are; to 
identify and assess the risks of material misstatement 
of the financial statements due to fraud; to obtain 
sufficient appropriate audit evidence regarding the 
assessed risks of material misstatement due to fraud, 
through designing and implementing appropriate 
responses to those assessed risks; and to respond 
appropriately to instances of fraud or suspected fraud 
identified during the audit. However, the primary 
responsibility for the prevention and detection of 
fraud rests with both management and those charged 
with governance of the charity.

Our approach was as follows:

• We obtained an understanding of the legal and 
regulatory requirements applicable to the charitable 
company and considered that the most significant 
are the Charities and Trustee Investment (Scotland) 
Act 2005 (as amended), regulations 6 and 8 of the 
Charities Accounts (Scotland) Regulations 2006 (as 
amended),, the Charities Act 2011, the Charity SORP, 
and UK financial reporting standards as issued by 
the Financial Reporting Council.

• We obtained an understanding of how the charity 
complies with these requirements by discussions 
with management and those charged with 
governance.

• We assessed the risk of material misstatement 
of the financial statements, including the risk 
of material misstatement due to fraud and 
how it might occur, by holding discussions with 
management and those charged with governance.

• We inquired of management and those charged 
with governance as to any known instances of non-
compliance or suspected non-compliance with laws 
and regulations.
• Based on this understanding, we designed specific 
appropriate audit procedures to identify instances 
of non-compliance with laws and regulations. This 
included making enquiries of management and 
those charged with governance and obtaining 
additional corroborative evidence as required.

There are inherent limitations in the audit procedures 
described above. We are less likely to become 
aware of instances of non-compliance with laws and 
regulations that are not closely related to events and 
transactions reflected in the financial statements. Also, 
the risk of not detecting a material misstatement due 
to fraud is higher than the risk of not detecting one 
resulting from error, as fraud may involve deliberate 
concealment by, for example, forgery or intentional 
misrepresentations, or through collusion. 

 
We communicate with those charged with governance 
regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, 
including any significant deficiencies in internal 
control that we identify during our audit. 

Use of our report

This report is made solely to the charity’s trustees, 
as a body, in accordance with Section 44(1)(c) of 
the Charities and Trustee Investment (Scotland) Act 
2005, and in respect of the consolidated financial 
statements, in accordance with Chapter three of 
Part eight of the Charities Act 2011. Our audit work 
has been undertaken so that we might state to the 
charity’s trustees those matters we are required to 
state to them in an auditor ’s report and for no other 
purpose. To the fullest extent permitted by law, we 
do not accept or assume responsibility to any party 
other than the charity and charity’s trustees as a body, 
for our audit work, for this report, or for the opinion 
we have formed.

Andrew Stickland
(Senior Statutory Auditor)
For and on behalf of Moore Kingston Smith LLP, Statutory Auditor

Devonshire House
60 Goswell Road
London
EC1M 7AD

Moore Kingston Smith LLP is eligible to act as auditor in terms of Section 
1212 of the Companies Act 2006
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Consolidated statement of financial activities 
For the year ended 31 December 2021
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Consolidated and charity balance sheets 
As at 31 December 2021
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Consolidated and charity statement of cash flows 
For the year ended 31 December 2021
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Notes to the financial statements
For the year ended 31 December 2021
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Notes to the financial statements
For the year ended 31 December 2021
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Notes to the financial statements
For the year ended 31 December 2021
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Notes to the financial statements
For the year ended 31 December 2021
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Notes to the financial statements
For the year ended 31 December 2021
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Notes to the financial statements
For the year ended 31 December 2021
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Notes to the financial statements
For the year ended 31 December 2021
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Notes to the financial statements
For the year ended 31 December 2021
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Notes to the financial statements
For the year ended 31 December 2021
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Notes to the financial statements
For the year ended 31 December 2021
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Notes to the financial statements
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