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Our role in Scotland

Every day we:

O

Support over 2.6 million households and
more than 150,000 business premises
across Scotland

Deliver 1.52 billion litres of clear, fresh
drinking water; and

Remove 1.1 billion litres of waste water
which we treat, recover resources from,
and return safely to the environment

Operate 1,834 waste water assets, serving
populations of <10 to over 500,000

Operate over 3,600 Combined Sewer
Overflows (CSOs)
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Our Strategic Plan
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Our challenges

Ageing assets

Requiring doubling of investment over the
next 20 years and PFI return

Changing climate
Extreme weather impact on asset capacity

Achieving Net Zero
By 2040

Forecast population change
Movement of population from west to east

Evolving customer expectations
‘j Increasing public scrutiny in our waste water

assets

SW Internal
General



Scottish
Water

Trusted to serve Scotland

Improving Urban Waters - Outcomes

Significantly reduced

Reduced Spills from the
sewer network

Improved Water
P sewer related debris in

the environment

Quality
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Figure 2-1 — Time series of results just upstream from tidal weir
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Wastewater Networks - Improving Urban Waters

Improved Water
Quality

Short term action 2024
(Committed)

Theme J

Water Quality

Develop Solutions for all
RBMP3 measures

Priority locations: provide
real time data; pilot
intelligent networks

Source Control

Significantly reduced
sewer related debrisin
the environment

Reduced Spills from the
sewer network
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Seek source control
measures

Remove Litter

Develop solutions for very
high and high priority
locations

Reduce Spills

Assess high frequency
spillers

\\-\ Assess potential and agree
/ \YE! nage Surface Water funding requirements

Engagement

Create National Stakeholder
group and lighthouse
projects

Longer term action (timescale
TBC)

Deliver for 2027

Install at other locations and
achieve intelligent networks

Implement and eradicate
significant sewage litter

Deliver dependant on
funding

Reduce spills where cost
benefit case

Put incentives into place and
achieve zero uncontrolled
discharges

Agree and review long term
route map
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Do not flush down the toilet:

Our 'Nature Calls' campaign
JOIN i

X
e

Cotton buds /

o We attend and clear 37,000 chokes per year

ur water

o Estimated annual cost of £6.5m y-urlife

Scottish
Water

o SRD commonly found at beach cleans up; including sanitary
products and wipes

o Our research shows that, despite this, 74% of people
surveyed say they never flush wipes
Campaign aims

o Call to action customers to change their e | Scottish
. . . . - Water
behaviour, binning the wipes

NATURE CALLS

o Campalgn to ban WI pes Contal nl ng pIaStIC Many bathroom wipes are made with plastic.
from bel ng SOId Protect our rivers and beaches. Bin the wipes.

JoinTheWave.Scot
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Intelligent Asset Base
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Environmental Studies Output
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Manage Surface Water —through Flooding projects

"

Langbar Crescent
as Existing

| SUDS PInter installed
. at Wellhouse
Community Centre

Inver Road as Existing ﬁ
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Manage Surface Water — through partnerships

Dundce

o sem

Douglas Community

.C.}%U?L'm% Park, Dundee
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